
C A S E S T U D Y

The initial situation
How to present a product to customers
and all those interested, if the original
product cannot be given away as a sample
en masse and still has to be as close to
the original as possible? Moreover, the
customer has to be provided with the con-
tact data and product information.

The challenge
This was the task which the company
Dürr Dental had to solve to promote
their image plates for diverse application
fields. The samples and information had
to be delivered to the customers as com-
pact and infomatively packed as possible.

Products by Dürr Dental
The image plates by Dürr will be applied
in variuos areas. For three quarters of a
century the company is a worldwide
leading supplier of optical medical techno-
logy for dental practices.
The image plates also come into charge
in further areas, for example in veterenary
medicine for animal X-rays or in security
technology for the screening of any
suspicious baggage. In this case the
scanner moves remotely controlled to the
unowned item and creates the X-ray of it
on the image plate, which will be after-
wards analyzed from a safe distance and

transferred in excellent resolution to a
display for evaluation.
The image plates are available in different
sizes. The small formats are especially
suitable for dental medicine, where the
bendable and flexible plates can be well
and gently positioned in a patient´s
mouth. Within minutes the X-ray can be
digitally analyzed and the dentist can go
on with the treatment according to the
results.
Also in branches like aviation, security and
petrochemistry the X-rays can provide
important information. In this case the
hairline cracks in the weld seams of pipes
containing aggressive liquids will be de-
tected or the aircraft turbines will be
checked for potential material defects.

The solution
The solution was a sample wheel, which
makes the product tangible for the
customers.
At fairs and during customer visits it is
ideal to present the image plates as reali-
stic as possible. For that purpose a
sample wheel has been produced, which
matches the authentic image plates in
haptics, form and color almost perfectly.
This wheel includes the available sizes
and can be forwarded to interested custo-
mers.
The sample image plates are just as
thin and flexible as the originals.

„Robos and the company
Dürr Dental are connected

by a long cooperative
partnership. This is the

optimum requirement to
collectively achieve the

best possible result.“
Raimund Schulz, 

Sales representative at Robos

Image Plates -
A Sample Wheel
for the Company
Dürr Dental
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We will be happy to advise you or to submit a nonbinding offer.

+49 (0) 7154 / 8225-0
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„Reliability and quality rank
first at Dürr Dental. This
is why we purchase our

sample wheels from the
company Robos for years.“

Purchasing Dept., Dürr Dental

The small handy sample wheel also con-
tains the contact data and the web
address. Thus all the necessary
information for the customer
about the product is compactly
bundled.

The implementation
An image plate wheel has been
produced in robust version. A
special attention has been paid
to high quality materials and
long-lasting printing
quality.
The sample image plates
consist of plastic.
They will be protected
and stabilized by
cover sheets of
transparent polycarbo-
nate on both sides.
Each wheel will be bound by
a screw post made up by hand. The
screw post offers the possibility of subse-
quent addition of further image plate
samples and looks very exclusive as

well. Furthermore, silver texts and
elements have been imprinted, which
recreates the authentic image plates. 
The image plate wheels are available in 

German and additionally there is 
an Englisch version for the 

American company.


